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HEROECLECTRIC
The smart move

STARTUP GUIDE

FOR LITHIUM-ION VARIANTS



WELCOME TO YOUR
HERO ELECTRIC BIKE

India’s Largest Selling Electric Bikes

Dear Customer,

Congratulations on your first step towards a greener & a money saving mode of transport- HERO Electric Bike, a
world class environment friendly Electric Bike that's manufactured by HERO Electric, India's leading manufacturer
of Electric 2 wheelers. Before you begin riding, please read this user manual to familiarize yourself with the
mechanism and controls of the bike. This manual also contains steps towards maintaining proper care and
prolongation of your electric vehicle thus, ensuring along & trouble free ride.

This Hero Electric Bikeis  60% cheapertorun 70% cheaper to maintain - 90% less polluting than a Petrol bike.
Keeping the batteries in good health is vital for the economy and reliability of the bike. Also included in
this manual is a Service Maintenance Chart, for your E-bike which includes 3 free -services and 6 paid
services. We at Hero Electric would like to thank you for choosing Hero

Electric Bikes and would like to welcome you to our eco-friendly family

which has a mission of “Zero Pollution, Zero Fuel”. Your decision will not

only deliver great Value for Money but will also be a big step towards saving

ourenvironment and reduce our reliance on imported fossil fuel.

We are certain that you will have many safe & memorable experiences with
the Hero Electric Bike and we wish the best for you.

Enjoy the ride!

We are an eco-friendly and an environmentally conscious company and go to
great lengths to keep energy and resource consumption at sustainable levels.
This extends even down to our Startup
Guide which has been reduced to a "Bite Booklet No:
Sized" format in efforts to reduce wastage
of paper.

To download the complete owner manual, please visit: https://heroelectric.in/PDF/li.pdf




Overview

About Your Bike

Congratulations you are a
proud owner of Eco-friendly Controller
two wheeler which has zero
air and noise pollution. In a
Petrol Bike there are many Converter
parts such as Clutch, Gears,
Pistons, Cylinder etc., that rub
with the mating parts that
constantly wear and tear.
Hero Electric Bikes have no
such parts as the Electric
Motor is integrated into the
rear wheel and without
any clutch or gears. Electric
energy from the batteries is
fed to the Motor through a
high efficiency 12 MOSFET
ECU controller that gets its
inputs from the throttle and
the brake system. Hence
there is NO air pollution and
noise pollution and
comparatively less body
vibration.

*images are for reference not actual

Connector
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STEPS TO FOLLOW BEFORE RIDING YOUR FIRST ELECTRIC BIKE. cont..

STEP2

Put your vehicle on the centre
stand (If you don't do so, there
is a chance that the vehicle
might go out of control if the
throttle is twisted anti-clockwise
accidently).

STEP1

Ensure that the ignition switch is
inan "OFF" position.

STEP3

Switch "ON" the ignition key & check the battery power.

a. Ifbattery Indicator is showing less power (our battery display has 4 bars where each bar represents
25% charge, so if your battery display shows less than 3 bars, it means your electric scooter has less
power); charge the battery till 100% (4 bars).

b. Ifbatteryis fully charged, kindly follow the next steps

STEP4

Ensure that the ignition key is in
"OFF" position before you
release the centre stand

STEPS

Secure your driving position i.e
Adjust yourself comfortably and
sitinan upright position.




STEP6

After you are comfortably
seated, switch "ON" the ignition
key.

STEP8

To decrease the vehicle speed
gradually use the brake on your
left hand side. For stopping your
vehicle abruptly, use the brake
onyour right hand side.

e

STEPS TO FOLLOW BEFORE RIDING YOUR FIRST ELECTRIC BIKE.

STEP7

Twist the throttle clockwise
slowly and your vehicle will start
moving ahead

STEP9

Please wear a helmet while
driving. It is important for your
safety and others too.

— Happy Riding —




TECHNICAL SPECIFICATION
Category ‘

Parameters

Low Speed Series

ATRIA LX* FLASH LX*

Variants (Project Codes)

MTla MTla

Range (Km/charge)

85 Km/ch.**

Battery Type

Advanced Lithium lon

Numbers of Battery

Single Battery

Battery Capacity/
Rating @c5

51.2V/ 30Ah

Battery Charge Time

4 - 5 Hours

Max. Speed (Km/hr)

25 Km/Hr

Motor Type

BLDC Motor

Motor Power

250 W

Charger

Charger rating 6A, Intelligent Charger with advance technology like voltage and temperature protection

Wheel Size/
Tyre Size (F&R)

90/90-12 TL CEAT / Continental / TVS / Apollo

Kerb Weight

69 kg 69 kg

Ground Clearance

180mm 170mm

Gradeability

Seating Capacity

Single Rider

Front & Rear Brake

Drum

Speedometer/Odometer

Digital

Front Suspension

Front Telescopic Arrangement

Chassis/Frame

Reinforced High Strength Steel Chassis

*These vehicles have 3 Years Warranty. ** Practical range may vary around 25% based on road speed, acceleration and braking, battery charge and battery
aging, tyre pressure and maintenance of vehicle etc.




TECHNICAL SPECIFICATION

Category City Speed Series

Parameters

OPTIMA CX*

OPTIMA CX ER*

NYX E5*

NYX HS500 ER*

e

PHOTON LP*

Variants (Project Codes)

S12a

S12b #

N12a

N12b #

R41a

Range (Km/charge)

82 Km/ch.**

140 Km/ch.**

80 Km/ch.**

138 Km/ch.**

90 Km/ch.**

Battery Type

Advanced Lithium lon

Numbers of Battery

Single Battery | Double Battery |

Single Battery

| Double Battery

Single Battery

Battery Capacity/
Rating @c5

512V / 30Ah

72V / 26Ah

Battery Charge Time

4 -5 Hours

5 Hours

Max. Speed (Km/hr)

45 Km/Hr

| 4

2 Km/Hr

45 Km/Hr

Motor Type

BLDC Motor

Motor Power

550 W (Peak Power: 1200W)

600 W (Peak Power: 1350W)

1200 W (Peak
Power: 1800W)

Charger

Charger rating 6A, Intelligent Charger with advance technology like voltage and temperature protection

Wheel Size/
Tyre Size (F&R)

90/90-12 TL
CEAT / Continental / TVS / Apollo

90/90-10 TL CEAT / Continental / TVS / Apollo

Kerb Weight

82 kg

93 kg

77 kg

| 87 kg

87 kg

Ground Clearance

140mm

141mm

140mm

Gradeability

7 degrees

Seating Capacity

Two Adults

Front & Rear Brake

Drum

Speedometer/Odometer

Digital

Front Suspension

Front Telescopic Arrangement

Chassis/Frame

Reinforced High Strength Steel Chassis

Note: - Due to continual improvement in our products, the vehicle
specifications and design are subject to change without any prior notice.
NOTE: When correctly assembled and adjusted, your HERO Electric bike
meets or exceeds industry standards. It is extremely important to
understand that your HERO Electric Bike is not designed for jumping,
stunt or other types of abusive riding

* These vehicles have 3 Years Warranty. ** Range mentioned is as per IDC tested at ARAI with
Single Rider. Practical range may vary around 25% based on road speed, acceleration and
braking, battery charge and battery aging, tyre pressure and maintenance of vehicle etc. #The
customer should use both batteries, using one battery and not using the other battery while
keeping itin discharged state will deteriorate the unused battery.
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TECHNICAL SPECIFICATION - GLYDE

DIMENSIONS

Upright 1010 x 380 x 1030 mm
Folded 1010 x 380 x 295 mm
SPEED
Max. Speed 17 kmph
Motor < 250W

) Flat surface & small bumps
Applicable or potholes with size not

: @ i exceeding 10 mm height x
Electronic On Display Throttle . terrain o e 2

Brake Speed R
Speed Mode 7 On/Off Switch Pedal board 85 mm Ground Clearance
Battery Bar height (120 mm foot board height)

RuncTimer . i Water & Dust IP54 dirt, dust and splash
; . Resistance resistance

POWER
Rubber Tyres & Power structure| 36V - 52 AH

Flip Fold in just 2 easy steps Suspension 15 km @ dependent on
weight of traveller
Warranty of battery is 12 months Charger rated | 5,

Warranty terms & conditions as follow: power
Range will reduce with usage over period of time Charger rated 100-240V~, 50 / 60Hz
Warranty is null and void if water is found in motor, battery and controller input voltage '
Wheel rim damage will not be covered under warranty Battery voltage
No additional device or lighting load to be fitted and warranty will be limit
null and void in that case " .

Excessive weight on rear mudguard for braking to be avoided and no Charging time | 3.5 hours
warranty against the same BRAKING
No attempt to open the battery or Push scooter to be made and Braking Regenerative +

warranty is null and void in such case method Roar band brake

No physical damage to display, lights, accelerator and brake switches will " -
be permitted in warranty Tire material Rubber Tyres

Tyre will not be covered under warranty LIGHTS

Range**

42V

*Do not use this vehicle in heavy rain. ** The mileage practically depends on many variable factors such as road Headlights LED
conditions, traffic density, tyre pressure, gradeability, load, driving style and the condition of vehicle and battery

maintenance. With new battery practical mileage will be around specified value per charge. The mileage will reduce as Taillights No
battery is consumed and grow old which is a normal decay phenomena 7




TECHNICAL SPECIFICATION - VELOCITY

Front & Rear
Disc Brake

Front
Suspension

Warranty of battery is 12 months

Warranty terms & conditions as follow:

+ Range will reduce with usage over period of time
Warranty is null and void if water is found in motor, battery and controller
Wheel rim damage will not be covered under warranty

No additional device or lighting load to be fitted and warranty will be
null and void in that case

Excessive weight on rear mudguard for braking to be avoided and no
warranty against the same

No attempt to open the battery or e-Cycle to be made and

warranty is null and void in such case

No physical damage to display, lights, accelerator and brake switches will
be permitted in warranty

Tyre will not be covered under warranty

e

Velocity (e-Cycle)

Frame Size

26T /18"

Frame Material

Alloy

Suspension

Front Suspension

Brakes

Disc (F&R)

Pedals

Steel Cage with Cat Eye
Reflectors

Chain Guard

Polycarbonate

Mudguard

Yes

Crank

SS Plastified with Spider

Saddle Setting

Up - Down - Forward -
back

Horn & Key

Yes

LED Light

Yes

Rim

Double Wall with Artwork

Tube & Tyre

Butyl-Dunlop Valve Ralson

Basket and
Carrier

Yes Optional

Battery
Options

36V - 10AH
in Down Side Tube

Range**

50 km with Pedal Assist

Speed*

20-25 km/hr.

Charging Time

5 hours

** The mileage practically depends on many variable
factors such as road conditions, traffic density, tyre
pressure, gradeability, load, driving style and the condition
of vehicle and battery maintenance. With new battery
practical mileage will be around specified value per
charge. The mileage will reduce as battery is consumed
and grow old whichis anormal decay phenomena.

* Depending on level of manual effort.




DO’'S & DON'TS FOR BATTERY

Handle the battery and charger with care. Avoid dropping or knocking the battery against other objects.
Never use a battery or charger that has been dropped, knocked against other objects or has been exposed to water
Always use original charger provided by the Company and charge in a dry, cool environment

Batteries heat up during riding is normal. Try parking the vehicle in shaded areas to avoid direct sunlight in
summers, allowing batteries to cool off when notin use. It will enhance battery life

It is advised to not charge immediately after a long drive. Allow about 30 minutes time for the battery to cool
down before charging.

Do not attempt to open sealed batteries

When battery is not going to be used for long duration ( > 4 days), turn off the MCB to reduce the self-discharge
of the battery

If the battery is not intended to be used for > 15 days, then keep it at ~ 50% charge and store in cool dry place
away from water, direct sun light and fire. .-

Always ensure that MCB is OFF when the discharging connector is being connected / disconnected
(Picture of SB 50 connector enclosed)

. While re-connecting the discharging connector in the vehicle, ensure that the connection is complete and 'click'
sound is heard. Loose connections will lead to heating up of the connector

While charging, plug-in the battery side first and then ensure that the AC wall switch is in OFF condition before
plugging-in the wall socket side. Ensure that both connectors are plugged-in before turning ON the wall-switch.

. After charging, turn off the wall switch before un-plugging the connector from the socket

(D) HeroeleCTRC | Because We Care

NOTE: There is rare chance of short circuiting and consequent smouldering of the parts of the battery if dropped from height,
dipped in water or if it is used for any other purpose than to provide energy to your Hero Electric Bike. This smouldering can be
extinguished by putting battery in the bucket of water or with help of continuous spray of water. If water is not available, heaps of
loose dry soil or sand can be poured on the battery to cut the oxygen supply and to stop the smouldering.

9




DO'S & DON'TS FOR CHARGER

e

. Ensure thatthe charger plug on both sides is not loose and there is no sparking/ heating of the mains socket.

. Although charger has auto cut off system, it is advisable to plug out the charger after 5 hours for

Li-lon batteries.

3. Protect charger from direct sunlight, rain or excessive dust, put it a ventilated place while charging.

. While Charging - first plug the battery side, then the AC side. Post Charging-first unplug the AC side, then the

battery side.

. Ensure ignition switch is in'OFF' position when your HERO Electric e-bike is being charged.

HOW TO CHARGE YOUR E-BIKE

Connect the charger to the battery by plugging the connector into the charger socket.

Plug the charger into the wall outlet, ensuring the charger is turned OFF.
. Turn ON the charger using the switch in the wall socket.
. LED Indications:-

a. The LED will illuminate RED when the charger is plugged & the switch is in ON position.

b. The LED will change to GREEN when the battery is fully charged.

. When charging is complete (the indicator LED is GREEN), turn OFF the charger.
. Switch off then unplug the charger from the wall outlet first and then disconnect from the battery pack.

Your battery is now ready to use.

Tyre Pressure:- An under inflated tyre can cause premature tyre | Models

ATRIA/FLASH/OPTIMA/NYX/PHOTON

failure, and will require more energy (Electric) to propel your e-bike.

Front Tyre
The recommended tyre pressure for front & rear wheels are as follow:-

24 PSI Driver only

24 PSI Driver + Pillion

Rear Tyre

32 PSI Driver only

36 PSI Driver + Pillion

10




WARRANTY POLICY - Electric Bikes with Lithium-lon Batteries

Lithium-lon Powered E-Bike

HERO electric provides a 3 (three) year warranty on e-bikes with Li-ion Batteries. 3(three) year
warranty is applicable only when e-bike is being used for personal use and not for commercial
applications.

For commercial applications like E-Bike taxi, deliveries, bike sharing, bike rentals or otherwise used in
overload conditions (permissible limit) or overuse conditions (beyond the standard range/day) the
warranty of the bikes and the batteries will be between 1and 2 years but not exceeding 2 years.

Personal use of Hero E-Bike is defined as light to medium usage generally consuming upto 75% of charge of
the battery per day. Any Hero E-bike that consumes more than 75% of charge per day will be treated as
commercial use.

Warranty is valid if your e-bike is delivered and subsequently serviced by an authorized HERO Electric Dealer or
authorized Service Center & all the free and paid services offered by the company are availed as per frequency
and schedule mentioned in this manual

NOTE: Hero Electric reserves the right to change or withdraw any
clause of Warranty Policy without any prior information or notification.
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WARRANTY POLICY - Lithium-lon Batteries (used in Hero E-Bikes)

For Retail User Ah of Battery cell below which it will be considered as failed

Sl. Time Period from Remarks
date of sale of vehicle For Battery Capacity 30 Ah @ C5 discharge rate

Battery pack will be replaced with 22Ah or higher battery
0-6 Months Less than 22Ah pack in accordance with their normal consumption pattérn

7th to 24th month Less than 18Ah Battery pack will be replaced with a 18Ah or higher battery pack

25th to 36th month Less than 14Ah Battery pack will be replaced with a 16Ah battery pack

Important Conditions Related to Battery Warranty

Bulging itself is not abnormal in Prismatic Lithium Battery Cells.

The batteries are warranted against manufacturing defects & abnormal drop in Ah values and against any leakages as shown in the table above from
the date of sale of battery to customer and not against normal deterioration in their performance. Battery warranty does not cover failures due to
accidental damages, misuse or improper care of the batteries.

Regular servicing of your E-bike at our Authorized Service Station is extremely important. During the servicing, batteries are also checked for their
state of health and corrective action taken to stop any further damage or permanent failure. Warranty will cease if service of the vehicle is not done as
per the schedule mentioned in this owner manual.

The E-bike battery is a special application battery meant only for the electric bikes. Do not use E-bike battery for any other application or product.

The battery warranty becomes null & void in case the conditions under SI. no a, b, ¢, d & other conditions mentioned in this Owner's manual are not
followed adequately & completely by customer.

These batteries like any other batteries are consumable and its capacity will reduce as the battery ages, the warranty is therefore degradation of
capacity mentioned in above table 1,2 &3.

Some battery manufactures may have their own battery warranty policy. In such case the battery policy of the manufacturer will supersede the above
battery warranty policy and warranty will be directly provided by the battery manufacturer to customer.

Above warranty policy is applicable only for new vehicle fitted with new lithium-ion battery set sold first time to customer.

For availing warranty under SI. No 1, 2 & 3 customer will have to handover the defective batteries on FOC basis to Hero Electric. The batteries will be
recycled as per government of India guidelines.

Please note that Used / Scrap batteries has to be returned to our Authorized dealer only. They are not to be sold or scrapped to a local vendor.
Hero Electric reserves the right to change or withdraw any clause of Warranty Policy without any prior information or notification.

NOTE: Warranty for commercial use on batteries is for 2 years (above given chart does not apply for commercial use of e-bikes)

12
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WARRANTY POLICY - Electric Bikes with Lithium-lon Batteries

Obligations: If any manufacturing defect(s) is(are) observed in any e-bike within the warranty period as
mentioned, HERO Electric's only obligation is to repair or replace defective parts with new parts or equivalent at
no cost to the customer for part or labour when HERO Electric acknowledges that such malfunction is caused due
to faulty material or workmanship during manufacturing.

NOTE: The company's decision to replace or repair the affected part will be final. In the event of replacement of
part(s), the company reserves the right to use parts of the same brand as the affected part or any other brand
which is used by the company in the course of manufacture. All replaced parts under this warranty will become
the property of the company and must be returned to the company.

Terms & Conditions:

E-Bike Warranty will be null and void if your E-Bike is:- 8. Resold to any other person/company.

1. Used for carry more than permissible load. 9. Damaged due to natural or manmade calamities

2. Used for stunts or competitions or jumping. such as flooding, fire, falling objects, accidents etc.

3. Not serviced from our authorized service stations 10 Nonfunctional due to natural wear and tear,
as per schedule and frequency mentioned is the ageing, misuse or negligence.
manual. 11. Not operated/Not maintained/ not charged/

4. Repaired or spare parts replaced from a non- worn items not replaced as per guidelines in this
authorized source. manual.

5. Tampered, sealed, power train components 12. Fitted with batteries other than those supplied
opened. by company.

6. Fitted with accessories other than approved by 13. The warranty does not cover any personal injuries
HERO Electric. or damages of any type to the rider and any other

7. Modified/altered for any specific use other than as PelsonaliStofailliS Rty batotthc e bike:

apersonal transport.

13
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WARRANTY POLICY - Electric Bikes with Lithium-lon Batteries

Warranty on proprietary items of Indian Origin: Proprietary select items like tyres, tubes are warranted by their
respective Indian manufacturer and should be claimed on them directly by the customer. HERO Electric shall not
be liable in any manner to replace them though Hero Electric dealers will give full assistance in preferring such
claims on their Indian Manufacturers.

Consumable parts which are not covered under warranty. Such as Front/Rear brake shoe, all bulbs, tyres,
tubes, all plastic/rubber parts, bearings and all cables i.e. front/rear brake cable etc.

Hero Electric will not be held liable for any personal injuries or damages of any type to the rider and any other
person due to failure of any part of the e-bike.

Hero Electric will not be liable for any incident of fire to the bike due to tampering of bike wiring, faulty house
wiring, charging in unventilated area, charging with inflammable objects in the vicinity.

Design Performance parameters of the batteries
1. Hero Electric e-bike fitted with new battery gives the stated mileage under stated conditions.

2. Batteries are like fuel for your HERO Electric e-bike and start getting consumed with time, e.g. the mileage on
day Twill be the highest and day 90 will be comparatively low, and Day 120 will be lower as compared to Day
90 and so on. This s a natural phenomena of the e-bike batteries.

Actual Performance of the Batteries

1. Range: The mileage depends on many variable factors such as road conditions, traffic density, tyre pressure,
grade-ability, start stops, acceleration, charge level, load, driving style and the condition of vehicle and
battery maintenance. The mileage will reduce as battery is consumed .The mileage will also reduce as battery
grows old which is a normal decay phenomena.

The batteries are warranted against manufacturing defects only and not against normal deterioration in
their performance. Please read the battery warranty clauses carefully.

The mileage and the condition of your Hero Electric e-bike batteries can reduce more if any of the steps
mentioned in Battery Health Tips card given to you at the time of delivery of HERO Electric e-bike(also,
reproduced in the manual) is not carried out properly (Ref. page no. 9)
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PRIMARY TROUBLESHOOTING

@

Electric Bike stops suddenly while driving or does not start initially

| Check MCB (Mounted under the seat). |

If MCB is ON, Check Battery Indicator Meter | | If MCB is OFF, Turn the MCB to "ON" position |

If battery is discharged. Charge the battery.

| | If battery charge is OK, Check Brake Light

If brake light is OFF, wheel must have
got jammed. Please contact authorized
service station.

If brake light is ON, ensure both brake lever
returns to original position to prevent cut off switch
from getting actuated.

[

If Brake lever is OK, Please contact
authorized service centre.

If brake lever is not in position and cutoff is ON,
re-press the brake levers and release instantly to
deactivate cut off switch




BRI Soifded dI5®
IRA @ wares Ry areh gofies a5

o wres

MR 3R IR @ aTe SAUIE AIS @1 3R oI Ugel Bad @ (oY SUd! a8Ts - SRT gallded d13d, Uh favd wRI
TATaRT & SIfdrel Soifdgd d1gh BRI gelfdgd gRT T ¥ St wRd # goifdgd 2 o o ygw i 8 | s99 uegd f
ITT FARY HRAT YH B, HFUAT I35 P ABFTH AR il A R 89 & forg 39 JoR Agare a1 ue | 597 Agere A
AMUD gelfdgd T8 BT ST WA R Td AT Tb S@HT 91T Y& B 32 H $ed &, R U ofd) 3R wRer1
ot Fare GARad B 2|

I8 ¥R 3Afdg® 9159 U@ Ugld 915d B g A:

60% a® del ¥ @d @ ggd 70% T& YEREE d @d @ 99d 90% T TGNV | TEd |

qgF B fHHRIT IR favaeiadr & forg IRt @) ered Rofy a9y e 9gd & smawas 2 | 39 Agarel # wnfiet
TP $—a15h & forg e A Hreaw a1 B, s 3 W) afdw ik 6 Us wfdw 2 8 R seifdge H €N
g a15F g & oIy emgare <1 1Ed © ofiR B R WfeRvT & rgde uRar #

JTUBT NI HRAT ATed & FOTH “Zero Pollution, Zero Fuel” &T Ud e 2|

et frof 71 daet o & fory 7T Hou UeTT SR, afed g9R qafarer ef a4

3R imported fossil fuel TR EARY fF¥RAT BT BF B BT foem & W vo a1 Fen

B

& ¥ € % oua! €R1 geifas® a3 & 1ol &3 JRIw SiR AR 3g4d BT

3R B U] AT < & |

YT HATRT BT U ST |

B TP TATGRYT & IS SR IR B qFaT e
Uiy SIFTed Hu= & 3R Rdre wiRi I e
STl SR HHR B WUT DI T G B
oy aeR € | I8 TR WeIce TS WA
R & S BT @1 W@ BN FF DA B
o MR H B & HUH Th TN B |




ATYB! q15h & IR

T AT gHI-BSell € EeR S
a7y 37 LAy wgyor TE Fa B,
T YT AT G TR MMIDBT
US| Up Ugiel 915k H e,
AT BT & O o wwafd fawdt
¥ WIS W Y8 § iR AR
TE—Ted W& € | €N 3l d
qEFH H VAT BIS ANT T T LS
Fifs a1 gora a1 iR &
gafdgs Ay RR i § &
THGT ¥ I ¥ Ry ot
g T &l ATl 12 ARBE
g e ATegw 9 Ale} a6
ugadl & O f5 e 3R 9%
feed & g7ge ura HRa 2.
Sl g BIE aR FquvT &R
eafy wgyoer el g iR e H
BT A eI B BICT B |

*for daet fider @ fow @ At T8




(A
U UBell Soifded d915d &I AR B I TSl 57 o BT Tl PN |

U2

U qTET DI Wer WS W ¥ (@fT
MY VAT TE BRG €, A1 g8l T
AT ® o5 ares frsror & arex o
S & R gHeAydd ofied
anticlockwise Eﬁ?ﬁ* B2 |

< 3
g2 Rad BT "ON” BX 31R S tiaR BT 5779 BN |
%) Ife T SIBex B UlaR i Y87 ® (AR 9 Sl # 4 Bars € T8 YD Bar 25% @St &l

yfafsferca ovar &, saforg afe amudst e &1 e 3 Bars | &H fAwTdT 2, A5 $9dT Addd & b s
Solfdg® ¥hex a1 UidaR & B;100% (4 Bars) T e 2Tt o |

W) Ife 9 IR ORE TS0 &, AT HUAT 3TTel T BT el B |

U5

ot grsfaT Refa @1 gRfda ax
¢ AT ST AT BT SR & FARAIAT
Y oeik e wd Rafa 3 83)




U8

qEd B T B BH By B g
fR—eR U 9 BT W qb Bl
SUIRT B | 30 T8 B D
B B oIy, 3ru= IR 81T &) WP
g BT SUINT BN |

e

U UBell Soifded d915d &I AR B I TSl 57 o BT Tl PN |

U7

offed BT clockwise $fR—R ‘{[“ITQ
iR SMIHT qTET S TeT P I
< |

U9

qrEed I FHT BAHS ST} UEH |
I IATIDT &l 3R IR & forg off
qEaol 8 |

— Happy Riding —




NERICARBCE]

grofy ‘ Low Speed Series

e ATRIA LX* FLASH LX*
IRae (Fivtae aie) M1la M1la
ot (fop.Y. /=mot) 85 Km/ch.**

It gy Advanced Lithium lon

dch 9 gEm Single Battery

3%"1 e / 512V / 30Ah

e 3Tt MELE 4 - 5 Hours

ftrpad wfis (e, /4) 25 Km/Hr

AR <Y BLDC Motor

RISICH 250 W

ISR Charger rating 6A, Intelligent Charger with advance technology like voltage and temperature protection

el "Is / - .
T(F&R) 90/90-12 TL CEAT / Continental / TVS / Apollo

69 kg 69 kg
180mm 170mm

Single Rider

Drum
Digital
Front Telescopic Arrangement
Reinforced High Strength Steel Chassis

* g1 dTE1 A 3 WTel Bl aRET & | **R0S WIS, VaRTeRe 3R 8, St =1of iR 928 &) 97 96+, SRR & a1 3R YR I1fe & MR W)
& ) ARTR Yol T 25% =1 &8 Fahehl & |




SERICAREEE

ofy
ipflex

e

City Speed Series

OPTIMA CX* OPTIMA CX ER* NYX E5* NYX HS500 ER* PHOTON LP*
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S12a S12b # N12a N12b # R41a
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Aqlex <I8a

BLDC Motor

Alex g

1200 W (Peak

550 W (Peak Power: 1200W) Power: 1800W)

600 W (Peak Power: 1350W)

EIEK

Charger rating 6A, Intelligent Charger with advance technology like voltage and temperature protection
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CEAT / Continental / TVS / Apollo 90/90-10 TL CEAT / Continental / TVS / Apollo
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140mm 141mm 140mm

7 degrees

Two Adults

Drum

Digital

Front Telescopic Arrangement

Reinforced High Strength Steel Chassis

*ZT e W 3 WA B ARET T NS FT Ieord RIS ISR B AT ARAI H TReqor
Y 1T IDC & TR € | s TS, Vatewer iR 3fb, 38 =t ik 928 31 99 96, TRR
@ TA19 3R R S & AR TR T8 D AGeMRP I TRAT 25% AT 81 Febell & |
HUTED BT A1 SRl HT IWINT HIAT ALY, TH TS BT STANT HAT 3R GAY 928 BT
SRINT 1 Sl §Y 39 FETS] SFaRelT 3 ST ST0ga el &l WRid ST | 6

re:— AR et Wzﬁwmaﬁﬁﬁr\zﬂnﬁ

mﬁmﬁﬁmw{ém aRad faar 5w 2 |

e oa @ T W wHlerd iR WHRNT B q9 e €k
%mmﬁmaﬁwm%\ugmagg

ﬂgc—crrﬁ BRI 3ol a3 98, ¥ TR T
TR @ forg e 78 o1 T 7 |




dp-raT a9 - GLYDE

gﬁa‘;ﬁﬁﬁ et & ogrea
= :
e e . on/off Ra=

I IR
R RSIELK

3\

e 2 s ®Ru § ey wles &

e A IR 12 7R T

A fat SR @l &1 Ut -

o AT BT AT & AT START FHH B SR

o IfE Aiex, 9@ SR Frfze & ol orn S @ A AR 3 ok s B |
o & Ra # afd IR & T8d Fax T fFar sem

o P IfaRe SuaRvT 71 e drs fihe wET fovar oA @R ok s Rufay #
IRE I 3R S BT |

o R TR W VS MR A 9% o F 99 3R 39 P forg g IR g arft
-Mmﬁwﬁ@mwmmwﬁ,wwﬁmww
3T I

o IR B forY 39 A @1 e < v, dmme, VaRieney ok 9 Raw § @
Riea S99 7 &1

o TRR AR § HeR TE B |

*ard aIRY # 391 ATE BT STANT T HY | *HATgeIet ARG T H T AXE D o PRI ORI A D1 RIS, ARG 7,

TRR R, oS, AT g R aeT B Refy ok Tl & vaxae ® Rk oxar 71 9 e & uer amsiRe

HIgerot WRTPTES Az, TRT Ao & SRRt 81 | A A Wd SR R B & AT Agort gedl ST St 5 & a6 o
A T E |

e

1010 x 380 x 1030 mm

1010 x 380 x 295 mm

17 kmph

< 250W

Flat surface & small bumps
or potholes with size not
exceeding 10 mm height x
30 mm wide

85 mm Ground Clearance
(120 mm foot board height)

1P54 dirt, dust and splash
resistance

36V -52AH

15 km @ dependent on
weight of traveller

36V

100-240V~, 50 / 60Hz

42V

3.5 hours

Regenerative +
Rear band brake

Rubber Tyres

LED
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Velocity (e-Cycle)
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f Front Suspension
Disc (F&R)

Steel Cage with Cat Eye
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Polycarbonate
Yes
SS Plastified with Spider
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RA Double Wall with Artwork

<qd 3R R Butyl-Dunlop Valve Ralson

Yes Optional
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IR UiferRil — soifdesd asa @ forw (Lithium-lon S8 & 412)
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ANNEXURE

Free/Paid Service and Periodical Maintenance Schedule

Free Service and Periodical Maintenance Schedule for Lithium-lon Battery Scooters | Booklet No:

Free Service Paid Service

Particulars 1st FS 2nd FS 4th FS 3rd PS 5th PS 6th PS 7th PS 8th PS 9th PS
60 days 190days | 450days | 320days | 580days | 710days | 840days | 970days | 1100 days

Mention Service Date
Mention Job Card No.
Both Brakes
All Control Cables
Operations of all Locks
Operation of all Switches
Operation of Horn
Working of all Lights
Wiring Check for intact insulation
Control Cable Free Play & Functions
Road Test For:-
. Rear & Front Brake Operations
. Throttle Functions
. Movement of Handle Bar
. Motor Operation

. Movement of Wheel &
their Free Movement

| | |

. Front Fork Play L/T LT L/T

. Front & Rear Suspension Functions | | |
MCB Connections | | | | | | | | |
Battery Terminal Connections 1&C 1&C 1&C 1&C 1&C 1&C 1&C 1&C 1&C
Battery Rotation (for VRLA Batteries only) CDC & R** | CDC & R** | CDC & R** | CDC & R** | CDC & R** [ CDC & R** | CDC & R** [ CDC & R**
Tyre Pressure 1&A 1&A 1&A 1&A 1&A 1&A 1&A 1&A 1&A
Tyre Wear & Rotation | | | TR TR | TR | TR
Electrical Couplers and Joints 1&C 1&cC 1&C 1&cC 1&C 1&cC 1&cC 1&C 1&cC
Front & Rear Wheel Bearing [ 1 L L
Brake Play Adjustment & Brake Liner Cleaning [ 1& C l&cC l&cC 1&cC l&C l&cC 1&C 1&C 1&C
*Under Free Service Labour Charges will be FREE parts, incidentals & others are chargeable. **Battery rotation and CDC are periodical maintenance hence not covered in Free Service
A-Adjust C-Clean R-Replace L-Lubricate C€DC- Charge, Discharge & Charge R- Replace TR- Tyre Rotate I- Inspect, Correct & Replace if required T- Tighten to specified torque

Getting the service done on time is critical to safety and performance of the vehicle and the battery. Please note that the warranty of the scooter and the battery will be
null and void if services are not done in time. 16




SERVICE RECORD

Recommended
Service
Schedule

Service Service
No. Type

Dealership Job Date of Dealer Signature
Code No. and Name Card No. Service and Stamp

60 days

190 days

320 days

450 days

580 days

710 days

840 days

970 days

1100 days
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Recording Your Electric Vehicle's Important Serial Numbers:

I gofdgd ared & Feayrl HiRga T &1 Rafs:

Your Electric Vehicle and certain key components have unigue serial numbers. We urge you to record these
serial numbers for warranty purposes or in case your Electric Vehicle is ever lost or stolen.

IS SAfEE e AR 9D FY el & @t AT TR B F | 89 AR STRIY axd § b aRE Frif &
fog &R geifdg® ares & 7@ a1 BN @ IRRAfY & forw 371 WRTar v Rt &1 Ravre Rav |

Frame: The frame's serial number is located on the underside of the frame near the bottom bracket tube.

BH: B BT GRIA TR Y &) Jdbe G B Aodld BH B el qET H 2|

1. Frame serial number: ...........

BH BT WRT TR

Motor: The motor serial number is engraved on the cover plate of motor.

ATex: Aiex BT HIRTS TRR Hlex & IR ©ic § BT 8 |

2. Motor serial number:

Aex &1 ARTA TH:

Battery: The battery serial number is on a label affixed on top of the battery.

i I8 o7 IRTA TR T8 B TR Fud o9 H 2

3. Battery serial number: ...........

98 1 RIS TR
Please also take a note of the following important information:
AT A we@yel gaar H Ae s A
Date of Puchase: Selling Dealer:
T B AN EERICIKIENIEN

Street Address: City/State/Zip:
YaT: B /X157 / U

Telephone: ... Salesman:

T

Please keep this information in a safe place for future reference.
uAT A & U T8 AT I U RIS I |
18
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Scan QR Codes to view service videos:

Youtube Channel Corporate Logo Know your bike To download complete
Link Video better owner's manual

E Bike Puncture Front wheel brake Throttle Front brake cable Rear brake cable
Repairing shoe replacement replacement replacement replacement

To download the complete owner manual, please visit: https://heroelectric.in/PDF/li.pdf

19
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FORM 22

[ See Rules 47(g), 115, 124(2), 126A and 127(1), 127(2)]

INITIAL CERTIFICATE OF COMPLIANCE WITH POLLUTION STANDARDS, SAFETY STANDARDS OF COMPONENTS
AND ROADWORTHINESS.

(To be issued by manufacturer)

Certified that the following vehicle complies with the provisions of the Motor Vehicles Act, 1988 and the rules
made there under, including the following mass emissions norms.:

Brand Name of the Vehicle:

Color of the Vehicle: Chassis Number:

Engine Number/Motor Number:

(@) For Petrol/CNG/LPG/Electric-Hybrid/Electrical Vehicles

(In case of battery operated vehicles) e o
SUB-RULE NO. of rule 115 : Sub-rule (16) (A) (,Il) sr. No. Pollutant — ‘i{@%t'p‘;?“ﬁoﬂ?’g’am’
Emission Norms: Bharat Stage IV [} &3] [E]]

[ Bharat Stage-I/II/Ill/IV/Bharat (Term) Stage Il etc.] 1| Carbon Monoxide Not Applicable

L Hydro Carb Not Applicabl
Emission Values [refer rules 115 [14f(iii)]: Nzn%e;:asg e Ngt AESI:E:bLZ

NOy, if applicable Not Applicable
HC+NOy, if applicable Not Applicable

*All values in g/km PM Not Applicable

(ii) Noise level (refer rules 119 and 120) :

a) Horn(for all vehicles other than agricultural tractors and construction equipments vehicles) as installed on the vehicle:99.200dB (A);
b) Bystander's position (for all vehicle other than agricultural tractors and construction equipment vehicles) 76.000Db (A)

¢) Operators car level ( for agricultural tractor & construction equipment vehicles) Db (A) Not Applicable
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